NANENMIZTHMIO NEIPAIQZ
2XOAH OIKONOMIKQN, ENIXEIPHMATIKQN KAI AIEONQN 2MOYAQN

TMHMA OIKONOMIKHZ ENIZTHMH2
METANTYXIAKA MPOTPAMMATA ZIMOYAQN

Kavoviopog Alaxeiplong
Dottntikwv Attnuatwv/Mopanovwy




Kavoviouoc Atayeiptonc Attnuatwv/Mapanovwy Qowtntwv NMME



NANEMNIZTHMIO NEIPAIQZ

2XOAH OIKONOMIKQN, EMXEIPHMATIKQN KAl AIEONQN 2MNOYAQN
TMHMA OIKONOMIKHZ EMZTHMHZ

METANTYXIAKA MPOTPAMMATA 2MOYAQN

KANONIZMOZ AIAXEIPIZHZ QOITHTIKQN AITHMATQN/NAPANONQN

[Zuvedpiaon 6"/30-11-2023 tng Zuvéleuonc]

ApBpo 1 - Eloaywyn

H uloB£tnon tou TapoVTog KavoviopoU Slaxeiptong atnUatwy f/Kat mapandvwy GoLtnTwy Twv
TIPOYPOAUUATWY MeTamTuxlakwy omoudwv (MMZ), otoxeUel oTnV TMOLOTIKA avaBabuion tng
Aettoupylag twv NMZ, BEtovtag oTo eMiKEVTPO TO O£BACUO OAWV TWV EUMAEKOUEVWV OTNV
ekmalSeuTIkn Stadikaoia, aAld TIOAU TIEPLOCOTEPO TWV ATIOSEKTWY QAUTHG EVOVTL TwWV OTOLWV
odeilel va Aoyodotel. ITo mAaiolo, Aowumdy, Twv apxwv tTng Sltadavelag Kat TG Aoyodoaoiag Katl
TMpo¢ evioxuon NG GOLTNTOKEVIPIKNG eKMadeUTIKNG Sladikaoiag Kataptiotnke o Tapwv
Kavoviopodg, otov omoio  mepypddetal  avaAutikd n Swadikaoclo  Slaxeiplong
OLTNUATWY/TOPATOVWY KOBWE KAl Ta EUIMAEKOUEVA LEPN.

Ztnv koteuBuvon auth tiBetal og Asttoupyla n Stadikacia utofoAnc kat Slaxeiplong mapanovwy
TWV UETATTUXLOKWY PoLTnTwy Kal ¢oltnTtplwy tou TuRpatog OKoVoULKN G Emotiung, wote va
Staodaliletal n ikavomoinon Toug Kat va SLopUAACOETAL TO KUPOC Tou TUAUATOG.

ApBpo 2 - Nebdio Edapuoyng

H edappoyn tou mapovtog Kavoviopou adopd OAa To apATTova KoL EVOTAOELG TTOU ATTTOVTAL TNG
TOLOTNTAG TWV TAPEXOUEVWY Omtd Ta NMMZ eKMALSEUTIKWY KAl SLOKNTLKWY UTINPECLWV.

ApBpo 3 - YmevBuvog epappoyng

Apuodlog yla tnv mapakolouBnon tng opbng edappoyng tne Siadikaoiag Slaxeipong Twv
doltnTKWV attnpatwv/mopandvwy gxeLoplotei n Emitponn Alaxeipiong Actnpdatwv-Mapanovwy. Ta
£VIUTIO.  UTIOBOAAG  QLTNUATWV/TIOPAMOVWY KoL Ol OXETIKEG amoddaoslg emiluong n/kat
omoLodNToTE CUVOSEUTLKO oToLlXElo, amoBnkevovtal o £161KO Kol aohaln XWPo yLla Tnv THpnon
TOU QAMOPPNTOU, EVTOG TNE Mpappateiag tou TUAKATOG KAl XpNoLomnoolvTal yia tn BeAtiwon Twv
TIAPEXOUEVWY UTINPECLWV.
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ApBpo 4 - Atadikaoia emiAuong oLrTNTIKWY CUTAHATWV/TAPOIOVWY

Mpwv tnv umoBoAr] omoloudnmote altfjpatog/mapandvou, ol doltntég/-tpleg odeilouvv va
UeAeTioouv He Tpoooxny Tov 06nyd Imoudwv Kal tov Kavovioud tou MNpoypappotog
Metamntuytakwy Zrmouvdwv (MMZ), to omolo mapakoAouBoulv, wote va yvwpilouv pe cadrvela ta
SLKALWMATA KAL TLG UTIOXPEWOELG TOUC.

A. Atumn eniduon

Y& nepimtwon gpdaviong kamowou ripoBAfpatoc, to MMS evBappuvel Tic/toug dpottritplee/-tég va
npoomaBouyv va eTAUOUV ALTAATA 1) TTApAnova, Tou Tibavov va eyelpovtal Katd tn StapKela
™¢ doltnong Toug, apeoa Kal aneuBeiog e To LEAOG TTOU EUTMAEKETAL OTO €V AOyw {Rtnua. Me
™V atunn auth dtadikaoia divetal n dSuvatotnta va SteuBbetnBel To o6molo {RTtnua amaoyoAel
Toug doltntég Tou MMZ 0To GUVTOUOTEPO SUVATO XPOVo.

Yto mhaioto autd, n/o pottrtpla/rg Suvartal va BEcsL To aitnua/mapdnovo aneuBsiag oto péAog
tou MMZ (AEM/EAIN/ETEN, E€wteptkdg Tuvepydrng, MNpappateia) eite mpodopikd n péow email kot
Héow oulnTnone.

ItV nepintwon mou, Katd tnv &tunn auth Sltepelivnon eMiAucng TOU aLtrUaTog/mTopanovou Sev
eruteuyxBei n emiluon tou, i o/n portnTng/-TpLa Sev UEIVEL LKOWVOTIOLNUEVOC OTTO TO ATOTEAEGUOL
umnopet va akoAouBroeL Tnv enionun Stadikacia emiluong mou neplypddetal oTo EMOUEVO Brpa.

B. Emtionun eniAuon

MotV emionun Kataypadr] Twy alrtnUaTtwv/mTapoanovwy o ¢ottnthc/doLtiTpLa cUITANPWVEL TO
«Evturo  YmoBoAng Autiuartog/Mapamovou» (BA.Napdptnua 1), oto omoio kataypddesl pe
ouvtouia, codAveLa Kot OVTIKELLEVIKOTNTO, TO O{TNUA/TOPATIOVO TIou €XEL. TO EVTUTIO UTTATYEL
SlaBéaotpo otov Lototomno tou MM kat otn Mpapuoateia.

AdoU cupmAnpwoeL Kal uTtoypaeL To TapamAvw EVTuTo, o/n doltntrng/-tpLa, eite To UTIOPAAAEL
L6Loxelpwe otn ypappateia Tou TuRpatog OLKOVOULKAG ETILOTAUNG 1) TO amOOTEANEL NAEKTPOVLKA
otn dlevBuveon complaints-oik@unipi.gr.

Ye kaBe meplmtwon, To aitnua mapalapBdvetolt oamd TNV Emtpomn  Aloyxeiplong
Altnpatwv/Mapanovwy ¢oLTtnTwy, N omnoila KoTtapxag MIKOWWVEL pe Tov/tnv evéladepopevo/-n
yla emaAnBeuon.

TN ouvéxela, mpoPoaivel oOTIG amapaitnTteg evépyeleg ywa tnv e&€tacn/Slepelvnon Ttou
T(POPBANUATOG EVNUEPWVOVTAC TO, KATA Tiepimtwon, apuddlo dpyavo Tou apBpou 5 Tou MapoVTog
Kavoviopou, Siacdaiilovtag mapdMnia to amdppnto Kol TO TPoowrikd SeSopéva Ttou
doltnt/TpLog. e mepinmtwon ovvBeTou MpofAnuatog, o/n dottntic/-tpLla pmopei va KAnBel oe
oKkpooon Tpokelpévou va SlepeuvnBel to {Ntnua Staodalilovtog oes kaBe mepimtwon tnv
anoduyn €kBeon¢ tou/TNG €wg OTOU OUYKeVTpWBOUV OAeg oL amapaitnteg mAnpodopisg N
Sleukpuvioelc.

Evtéc evAoyou, avoldywe pe tn $pUON TOU ALTAUATOC/TOPATIOVOU, XPOVOU EVNUEPWVETOL 0/N
doLtNTAC/-TPLa YLO TIG EVEPYELEC TTIOU £X0OUV TipayHatornolnOel kabwe kat yia mibaveg anodaoceLg
™¢ Emtponnc.
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mailto:complaints-oik@unipi.gr.

ApBpo 5 — Apuodia 6pyava

H Emwponn Ataxeipiong Qottntikwv Attnuatwyv Mapamovwy, avaloya pe tn duvon n 1n
coPBapotnta Tou otthpatog/mopondvou, to omoio katotiBetal, Suvatol vo moparEpPEL
amneuBelog to ev Aoyw aitnpo/mopdnovo os eva amnd ta akolouba opyava ylo va erhngOoulyv
OPHOSILWE EVNEPWVOVTAG OXETIKA TOV eVOLadEPOUEVO:

e 310 Atevduvri tou MM

O AteuBuvtng tou NMMZ eival umeBuUvoG yla TV mopakoAouBnon katl tTnv uAomoinon Twv
anodAcEwWV TwV 0pYAvwY Kol Tou Ecwteplkol Kavoviopuol HETATTTUXLOKWY OTIouSwv Tou
nMz.

e Xtn Suvroviotiky Emitponn tou NMMZ

H Zuvtoviotikn Emtporn) (2.E.) eivat appédia yla tnv mapakoAolBnon Kot ToV GUVTOVLOUO TNG
AeLtoupylog Tou TPOYPAUUATOG.

e 3tn ZuvéAeuon tou TuRuaTog

H ZuvéAleuon Tou TUAMATOG elval apuodLa yLa TNV YEVIKH opyavwar, Sloiknon kot dtaxeipion
tou MMZ.

e 310 Zuvniyopo tou Doitntn

O Zuvnyopog tou @outntr Olepeuva UTOOECEL, OQUTEMAYYEATWG 1 UOTEPA  ATO
EUMEPLOTATWHEVN avadopd dottnth, kot StapecolaPel ota appodia opyava Tou 15pupatog
yla tnv eniAuor] toug. Mmopel va {nta amno Tig umnpeoieg Tou I6pUpatog KABe MAnpodopia,
£yypado N GAAO amobSEIKTIKO OTOLXELO yla TNV UTIOBEON, va €EeTAlEL TPOCWIA, VO EVEPYEL
autoia kol va mapayyEAAEL TPy LOTOYVWHOOoUV.

Av dlamoTwoel OTL 08 CUYKEKPLUEVN UTtOBeon Sgv TNPELTAL N VOULUOTNTA OTO TTAQLGLO TNG
akadnuaikng eAeuBeplag, OtL mapatnpouvtal Gavopeva Kakodloiknong i dlatapdcostal h
gUpUBUN Aettoupyia Tou I6pUHATOC, CUVTACOEL TIOPLOKA TO OTIOLO YVWOTOMOLEL 0TO PHEAOC TNG
oKadNUAIKAG KOOTNTAC TO omoilo adopd f otnv apuddla SLolknTLKN unnpeoia Kabwg Kot
otov dpoltntr mou uméBale tnv avadopd, kot Stapecolafel pue kabe pocdopo TPOTOo yLa ThY
eniAuon Tou mPoBArUaTOG.

O Zuvnyopog tou DoltnT Unopel pe mpagn tou va BETEL oTO apxeio avadopd mMou Kpilvetal
MPOSNAWG aopLotn, OPACLUN | QOTAPLKTN, EVW OF TEPIMTWON TIOU KPIVeL OTL UTtApYouV
evbeifelg yla tnv téheon melBapyilkol mapantwpatog StafiBalel tnv unmobeon oto appodio
nelBapyké Opyovo Baocel Tou Loxloviog Eocwteplkol Kavoviopou tou I18pupatog Kal tne
Loxvouoag vopoBeoiag. O Zuvnyopog tou Qoitntr Sev €xelL apuodlotnta oe Béuata
g€etaoswv Kal Babuoloyiag Twv pottnTwy.

e Itnv Erutponn loétntag twv QUAwv (E.I.QD.)

H E.I.O. éxeL T €€N¢ apuodlotntes: a) ekmovel ox€dla dpaong yla tnv mpowbnon Kalt
SlaodpAAlon NG OUCLOOTIKAG LOOTNTAG OTIC EKTIOLOEUTIKEG, EPEUVNTIKEG Kol OLOLKNTIKEG
Sladikaoieg tou 16pUpatog Kat kotaptilel etola €kBeon, tnv onoia utoBAAAeL otn ZUYKANTO,
B) elonyeitat ota apuodia Opyava HETPA yla ThV Tpowdnon TNG Loo0TNTAC KOl TNV
KaTamoAépunon tou oegflopol, y) mapéXel evnuépwon Kol emipdpdwon ota PEAN TNG
oKadNUOIKAG KowotnTag os BEpata oXeTKA pe To dUAO Kal TNV LodTnTa, &) MopEXEL
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UTINPECieG SLapeCONAPNONG O TEPLTTWOELG KOTAYYEALWY YL SLOKPLTIKY HETOXELPLON N
TapevoxAnTIkr cupmnepldopd, €) mpowBel tn Slevépyela oepvapiwy kot Sltalé€ewv Tou
gotLalouv otn LeAETN Tou GUAOU, OT) TPOWBEL TNV EKTIOVNON LEAETWY KOL EPEUVWV OXETIKA UE
B£pata ou oxetilovral pe To medio TNG appodLOTNTAG TNG, {) Tapéxel cuvSpoun pog Bupata
Slakploswy otav katayyEANoUV SLAKPLTLKY LETAXELpLON.

e 3710 Nouiko SuuBoulo tou Maventotnuiov Mepatws

O Nopkog ZUpBoulog €xel TN yevikn Kol €161k emomteia tng Asttoupyiag tng NOULKAG
Yrninpeoiag tou Mavemotnpiov Mewpalwg Kot TG MEPATWOEWS TwV KABe popdrc unoBécewv
NG, aoKel To yvwHodoTIkO £pyo, Bonbolpevog amod tov Siknyopo Kal moplototol eVWTLoV
omoloudnmote Awkaotnplou i Apxng, otav Kpivel autd avaykaio r HETA amo €8Ik eVTOAN
Tou Mputavn.

Katd tn didpkela t¢ mapandvw Stadikaoiag, Kol o€ omolodAmote oTddLo auThc, Suvatal Kot o (51og
o/n portntrg/-tpLa va ansuBivetal aneuBeioag ota mapandvw épyava.

ApBpo 6 — Atadikaoia emaveEETAONC ALTAULOTOC

Ye nepintwon movu n anddaon mou Ba ekdobel katd tnv mapanavw Sladikaoia yla to urofAnBév
aitnua/mapanovo dsv tov/tnv tkavorolel, o/n ¢ottntrg/-tpLa purmopet va utoBAMAeL véo aitnua
yloL ETTOVEEETAON TOU QULTHLOTOC/TIOPATIOVOU.

To aitnua enavefétaong, pall pe TNV apylkn amodoon Kol OAa To oUVOSEUTIKA oTolyela
StapLBadovral otn Zuvtoviotikr Emitponh tou Mpoypdppatog MeTamtuylakwy Zmoudwy, n omnolia,
adoU ta peletoel SUvatal vo KAAECEL O 0KPOOon Tov evoladepOUeVO yla TNV emiAucn Tou
OLTAMATOC/TOPATOVOU. JUVEKTIHWVTOC OAEC TIC Tapamdvw TANPodopiec, N UVTOVLIOTIKN
Enitpornny tou NMMZX ekbidel anddaon yla tnv emiAucn tou MpofAnaToG.

Y€ MepimTwon mou Kal aAL o/n ¢poltntng/-tpla Stadwvel pe TNV anmodoaon unopet va {ntrHoeL tnv
g€€toon Tou BEUATOC Tou armo T ZuvéAleuon Tou TURUATOoG, n onola adol efetdoet SLle€oSikda OAa
ta Slabéoipa otolyeia KoL TNV Mponyoupévws ektedeoBeioa Sladikaoia mpoPaivel o ARYn
andédaong mpog emniluon tou B£partog. H amodaon tng Zuvéleuong Tou Tunuatog Bewpeitatl
0pLOTLKNA Kol TeAeaiSikn Kot kKowvoroleital appodiwg otov evdladepopevo. Na tnv £kdoon g ev
Aoyw amodaong, n uvéhevon duvartal va Inta tn cuvdpourn tou NopikoU IupBoUAou tou
I6pUpatog.

ApBpo 7 - Xpovodiaypappoa epappoyng dtadikaoiog

O xpovog mou pmopel va amattnBel yla tnv emilucn evOog altpotog/mopamovou TOoLKIAAEL
ovaloya pe ™ ¢puon Tou Mopandvou, KABWE Kol TV EMAPKELA TWV TTANpodopLwV mou eivat
SlaBéatpeg yla tnv 0pbn €€taon tou. To MM evBappUvel kot kKotaBaAAel kaBe mpoomabeLa yLo
NV Katd To SuvaTO aPECOTEPN Kal Aturn emiluch. Me ToV TPOTO QUTO EMITUYXAVETAL TAXUTEPN
SlevBétnon Twy mapandvwy Kot Statrpnon the eUpuBbung Aettoupyiag tou MMI.

Evtdc eUAoyou XpoVIKOU SLACTAUATOC, EVNUEPWVETAL ApUoSiwg 0 GOoLTNTAC VLA TLG EVEPYELEC TTOU
£XOUV YLVEL KOIL TOV EV YEVEL XELPLOUO amtd TNV UTTOROAR TOU QUTUOTOS TOU, KABWE Kal yLa TUXOV
omodACELC TOU EKAOTOTE apUodiou opydvou Tou apBpou 5 tou rapdvtog Kavoviopou.
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ApBpo 8 - AmOoupon ALTHUATOS/TaPATTOVOU

0O/n doutnm¢/-tpla, mou €xeL uTOBAAEL emionuo aitnua/mapdnovo, Statnpel to Sikalwpa
UTIOVAXWPNONC, OE OTMOLOSATIOTE 0TASLO TNG MapATdvw Sladlkaoiag Ke OXETIKA aitnor tou/tng
Tpoc¢ tnv Emwtpon Atoxeipiong Mapamovwy.

MNapaptnua
- ‘Evtuno unofoAng attripatog/mapandvou

- ‘Evtumo umavaxwpnong
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NANEMNIZTHMIO NEIPAIQZ

TMHMA OIKONOMIKHZ EMZTHMHZ

2XOAH OIKONOMIKQN, EMIXEIPHMATIKQN KAl AIEONQN 2MNOYAQN

ENTYNO YNOBOAHZ AITHMATOZ/NAPANONOY ®OITHTH

Npoypappa METANTUXLAKWY ZMOUSWV:

O Owovoutkn & O Okovouka &
Emixelpnotakn ITpatnyLkn Awoiknon tng Yyelag

O Blootkovopia, KukAtkn O Eboapuoouévn Anuooia
Owkovopia & Buwotun Owkovopkr & MoAttikn
Avarruén

1 OwovoutkA tng
Exnaibevong &
Awoyxeiplong
Exmatbeutikwv Movadwv

To aitnuo/mpoBAnua mou meplypAdEeTe MAPAKATW TEPLEXEL EVAiCONTA

. . NAI
TIPOCoWTILKA Sebopeva:

| oxI O

2TOIXEIA AITOYNTA

Enwvupo: Ovopa:

A.M.: TnAédwvo erukowwviag:

AnAwvVwW OTL TIPLY TNV UTIOROAN TOU TIOPOVTOC OLTAHOTOC/Taparmovou £xw Aén
ETUKOWWVNOEL IPOdOpPLKA yLa TNV EMIAUGK TOU HE KATIOLO HEAOG TOU SLEaKTIKOU i
SL0LKNTIKOU TPOocwWTLkou tou MM

NAI O ox 0O

NEPIFPA®H AITHMATOZ / NAPANONOY

Katovow OTL UeTA TNV €yypadn uTtoBOAr Tou

TapdvTog altpatog/mapanovou Ba

akohouBnOel n Stadikaoia Staxeiplong
altuatwyv/mapandvwy gottntwy Tou NMMZ kat NAI
gipat Stabéotpoc/n va cuppETaoKW OTn

Stadikaoia StapecohdBnong yla tnv emiluvon

Tou.

| oxi 0O

Huepounvio katdBeong altpaToc: / /202

Ynoypadn:




0bnyisc:

To €vtumo umtoBAAAETOL CUUTIANPWUEVO KaL UTIOYEYPAUUEVO OTN MpappaTeia Tou TURHATOG
Owkovopkng Emotnung padeio 110, 1°° dpodog Kevtpikou Ktipiov) .

EVOAAQKTLKO UTIOPELTE VOL TO OKAVAPETE KOL VO TO QITOCTEIAETE HEOW NAEKTPOVIKOU
tayubpopeiov otn SieBuvon: complaints-oik@unipi.gr)

O kavoviopog Alaxeiptong Qottntikwy Mapandvwy BplokeTal avaptnUEVOG 0TNY LOTOCEALSA TOU
gkaotote NMMZ. EvnuepwOeite yia t Stadikacia Stoxeiplong poltnTikwy aLltnpdTwy mpLwv tnv
KoTtdBeon Tou aALTAUATOC/Tapamovou.




NANEMNIZTHMIO NEIPAIQZ
2XOAH OIKONOMIKQN, EMIXEIPHMATIKQN KAl AIEONQN 2MNOYAQN
TMHMA OIKONOMIKHZ EMZTHMHZ

ENTYNO YNANAXQPHZHZ ANO YNOBAHOEN AITHMA/MNAPAMONO ®OITHTH

Npoypappa METANTUXLAKWY ZMOUSWV:

O Owovouikn & O Okovouka & [0  OwovoutkA tng
Emixelpnotakn ITpatnyLkn Awoiknon tng Yyelag Exnaibevong &
Awoyeiplong
Exnadeutikwv Movadwy
O Blootkovopia, KukAtkn O Ebapuoopévn Anpooia
Owkovopia & Buwotun OkovopLkr & MoALtikn
Avarruén

2TOIXEIA AITOYNTA

Enwvupo: Ovopa:

A.M.: TnAédwvo erukowwviag:

AnAWVW OTL UTTOVOXWPW OTTO TO ALTNA/TIAPATIOVO Ttou €Xw RSN uTtoBdAeL otnv Erttport Alaxeipltong Qoltntkwy
Actnuatwv/MNapandvwy ot ...../...../202.. yia Toug Adyoug tou avadpEpw TopaKATW.

AOTOI YITANAXQPH2H2

Huepounvio katdBeong altipaToc: / /202

Ynoypadn:




0bnyisc:

To €vtumo umtoBAAAETOL CUUTIANPWUEVO KaL UTIOYEYPAUUEVO OTN MpappaTeia Tou TURHATOG
Owkovopkng Emotnung padeio 110, 1°° dpodog Kevtpikou Ktipiou) .

EVOAAQKTLKO UTIOPELTE VOL TO OKAVAPETE KAl VA TO amooTelAeTe HEOW NAEKTPOVLKOU
tayubpopeiov otn StevBuvon: complaints-oik@unipi.gr)

O kavoviopog Alaxeiplong @ottntikwy Mapamdvwy BplokeTal avoaptnévog otnv LoTooeAiba tou
gkaotote MM3. EvnuepwOeite yia tn Stadkacia Staxeiplong poltnTIKwy aLtnUATwyY TPV TNV
KoTtdBeon Tou aLTAUATOC/Tapanovou.
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